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DIGITAL CONTROL PANEL

The user interface includes touch sensitive buttons for operation of the Portacool Islander. The user interface also includes status indicator Two digits display the unit's tempera-

LEDs and a 7-segment display to show the cooling unit's status. ture, fan speed, and timer program. If

the unit does not have a temperature
ey sensor connected, the display will FPORTACDOL

The green Power LED is illuminated when the unitis plugged in. constantly show fan speed. I the urit
Water level does feature a temperature sensor,
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SAFETY INFORMATION

OPERATION WARNINGS

1)
2)
3)
4)

Not intended for use by children.

Not intended for use by persons with reduced physical, sensory, or mental capabilities.

Not intended for use by persons with lack of experience and knowledge, unless they have been given instruction and are supervised during operation.
Children should be supervised to ensure they do not play with the appliance.

SAFE OPERATION

7R UHGXFH WKH ULVN RI HOHFWULF VKRFN AUH RU LQMXU\

Do not operate any product with a damaged cord or plug. Discard product or return to place of purchase for examination and/or repair.
'R QRW UXQ FRUG XQGHU FDUSHWLQJ 'R QRW FRYHU FRUG ZLWK WKURZ UXJV UXQQHUV RU VLPLODU FRYHULQ
Read instructions and labels carefully.
Always unplug the electric cord to the Portacool evaporative cooler before performing inspections or repairs.
Plug into three-prong grounded GFCI protected electrical receptacle only.
Do not step on or roll over power cord with heavy or sharp objects.
Do not operate evaporative cooler unless all pads are securely in place.
Remove the plug from the electrical receptacle by pulling on the plug and not the cord.
Test the GFCI receptacle or breaker monthly to ensure it is functioning properly.
'R QRW RSHUDWH QHDU RSHQ FRQWDLQHUV RI ADPPDEOH OLTXLGV RU JDVHV
(QVXUH HYDSRUDWLYH FRROHU SXPSV DUH UXQQLQJ FRQWLQXRXVO\ WR VDWXUDWH DQG ZHW FRPEXVWLEOH PH
$ GLVWDQFH RI DW OHDVW IHHW DZD\ IURP RSHQ ADPH RU VSDUNV LV UHFRPPHQGHG WR HQVXUH VDIH RSHUD)
Never wash the evaporative cooler cabinet with a garden hose; water may harm the motor and electrical system.
If the product is damaged or malfunctions, do not continue to operate it. Refer to the warranty, troubleshooting or FAQ section, call Portacool, LLC, Technical Support at
1-888-266-5243, or email support@portacool.com.



GENERAL OPERATION

(OHFWULFDO &RQQHFWLRQ

PRODUCT MUST BE IN UPRIGHT POSITION WITH COOLING PADS INSTALLED!

All models utilize a single power cord and control switches. Before connecting the plug to an outlet, ensure there is no standing water where the cord
may lie or where the operator is standing. The use of separate multiple outlet devices is not recommended. When making electrical connections,
ensure compliance to local and national codes. Use only with GFCI Protected Receptacles. Please refer to the Barcode Product Label on the
VLGH Rl WKH SURGXFW IRU VSHFLILF HOHFWULFDO UHTXLUHPHQWV

OPERATING PROCEDURES
6SHFLILFDWLRQV

(DFK 3BRUWDFRRO HYDSRUDWLYH FRROHU KDV LWV RZQ VHW RI RSHUDWLRQDO VSHFLILFDW

etc. Please ask for the specifications for your model from your distributor, check the serial number plate, or visit www.portacool.com for the
specifications for your product.

30DFHPHQW RI WKH 3RUWDFRRO (YDSRUDWLYH &RROHU

There are three primary considerations when deciding where to place the Portacool evaporative cooler.
1) Make sure there is a clear, unobstructed path to provide maximum airflow.
2) If the evaporative cooler is positioned on a raised platform, ensure the platform constructed for holding the product is stable, well constructed,

and will not allow the product to tip over and that it allows for the full weight of the evaporative cooler including water in the tank. The product
must be level and in the upright position.
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3) If placed near a wall or other obstruction, position the product a minimum of 3 feet (0.9 meters) from the wall or obstruction with pads facing
the wall. This allows the unrestricted flow of warm air to the cooling pad side of the product. When using multiple products in close
proximity, be sure to aim the product so the air flows complement each other to achieve maximum cooling capacity.

6WDUWLQJ WKH 3XPS DQG $GMXVWLQJ WKH :DWHU )ORZ

Once the water tank is full, moving the pump switch to the “ON” position will turn on the pump. When initially turning on the pump, the level in the water tank
ZLOO GURS VXGGHQO\ DQG UHVWDUW WKH IORZ RI VXSSO\ ZDWHU 7KLV LV D QRUPDO FRQGLWLRQ

When the Portacool evaporative cooler LV QHZ WKH QHZ SDGV ZLOO UHTXLUH DQ LQLWLDO SEUHDNLQJ LQ« SHUL
DEVRUELQJ ZDWHU ,W PD\ UHTXLUH XS WR D ZHHN WR DFKLHYH PD[LPXP HIILFLHQF\

It is important to ensure that the water flow adjustment valve is properly adjusted when first starting the water flow in the Portacool evaporative cooler. Proper
water adjustment should leave the pads saturated with water, but not flooded. Pads should appear wet. However, cascading amounts of water can actually
reduce cooling efficiency. Proper adjustment will prevent problems and increase cooling capacity. When properly adjusted, one or two dry streaks will appear
across the pads.

When turning the evaporative cooler off at the end of the day or week, the pump should be turned off about 15 minutes before the fan to allow the cooling
pads to dry. This will increase the life of the pads.

6WDUWLQJ WKH 3BRUWDFRRO (YDSRUDWLYH &RROHU

&22/,1* 3$'6 0867 % ( ,167$//(' %()25( 67$57,1* 7+( 352

6WDUW WKH IDQ E\ WXUQLQJ WKH IDQ VZLWFK WR WKH S$21¢< SRVLWLRQ 7KH IDQ VWDUWYV



MAINTENANCE & STORAGE

MAINTENANCE

1) Keep the product clean to ensure peak operating performance.
7KH UXJJHG FRUURVLRQ UHVLVWDQW FRQVWUXFWLRQ HQVXUHY ORZ PDLQWHQDQFH ZL

'DLO\ ODLQWHQDQFH

The pump should be turned off approximately 15 minutes before the fan is turned off. This will allow the cooling pads to dry out and extend their
life. This also helps control the growth of mildew, mold, bacteria, and other odor-causing elements.

HHNO\ ODLQWHQDQFH

The product should be shut down and the water tank should be drained once a week. Closing the water flow valve and removing the drain plug will
accomplish this.

Once the water tank is drained and the power disconnected, the pads may be removed to allow cleaning of the water tank. Dust may collect in
the water tank over time. Replace pads in correct airflow direction, referring to the label on the pads.

6WRUDJH

1) Drain all water from the water tank and wipe clean, ensuring the pads and water tank are completely dry.
5RO0 XS WKH HOHFWULFDO SRZHU FRUG DQG VHFXUH LW WR HQVXUH LW ZLOO QRW EH
3) Cover the product completely to prevent dust build-up and store in a dry area. This also helps to prevent damage to the pads.



TROUBLESHOOTING

The Portacool evaporative cooler consists of three systems — the fan system, the electrical system, and the water system. It is important to determine with which of the systems
the problem is associated. Certain problems may be associated with more than one system. A careful check of all systems should be made to fully understand the extent of the
problem.

CAUTION — DISCONNECT POWER BEFORE REMOVING NOTICE — POWER CORD MAY BE REPLACED ONLY BY THE
COOLING PADS FROM THE PRODUCT! MANUFACTURER OR QUALIFIED AGENT!

SHSDLU DQG 5SHSODFHPHQW 3URFHGXUHYV

Ensure all water is removed from the Portacool evaporative cooler and all power is disconnected. Remove all impediments to access the component you are check-
ing or replacing.

REPLACING THE COOLING MEDIA PADS
The screws and pad cover must be removed to allow access to the cooling pads. Once the set screws (see illustration, right)

and pad cover are removed, the pads can be removed. Place your hand on the top of the pad and tilt the pad toward you. Then, lift

RXW RI WKH GUDLQ WURXJK DQG VHW DVLGH 7R LQVWDOO QHZ SDGV SODFH WKHl Ql

a 90 degree angle. Gently push the pads forward and into place until secure.

1) Locate the screws on the top and bottom of the pad cover. Screws
2) Remove screws (see illustration, right) then pad cover.

3) Once the pad cover is moved, grasp the middle pad and tilt out at a 90 degree angle.

4) Pull the pad up to remove from unit.




The following troubleshooting guide is intended to address the most common symptoms which may occur. If you are unable to resolve the issue,
please call Technical Support. Turn off all power to the cooler before attempting to troubleshoot any of the following symptoms.

SYMPTOM

POSSIBLE CAUSES

REMEDY

Product fails to start or deliver air

1. No electrical power to product
A. Circuit breaker tripped

B. GFClI tripped

C. Cord(s) unplugged or damaged

2. Motor overheated and/or frozen

1. Check power
A. Reset breaker*
B. Reset GFCI*
C. Plug in cord(s) or replace if damaged
* If condition persists, call electrician
2. Replace motor

Product starts but air delivery inadequate

1. Insuf cient air exhaust

2. Insuf cient water — pad not wet
A. Cooling pads plugged
B. Dry streaks on pads
C. Large dry spots on pads
D. Pump not working
E. Loose water connections

1. Open windows or doors
2. Check water distribution system
A. Clean or replace pads
B. Check water level
C. Make sure cooler is level, clean spray bar
D. Clean or replace pump
E. Check for leaks and correct

Water draining from cooler

1. Float arm improperly adjusted
2. Seatin oat valve leaking
3. Drain bushing/cap not tight

1. Adjust oat to proper level
2. Replace oat valve
3. Tighten tting and/or cap

Musty or unpleasant odor

1. Stale or stagnant water in sump
2. Pads mildewed or clogged
3. Pads not completely wet before cooler is turned on

1. Drain, ush and clean sump
2. Replace pads
3. Turn on pump before starting fan

Knocking, shaking, or rattling sounds

1. Loose parts
2. Blower wheel loose or rubbing

1. Check and tighten where needed
2. Inspect and adjust, or replace

Water droplets in the discharge air stream

1. Too much water delivered to the cooling pads
2. Outdoor humidity level is too high or it is raining
3. Leaking hose

1. Make sure pads are properly positioned in the frames and product is ley
2. Use cooler as a fan only (turn pump off) or discontinue use of product until

outdoor humidity level drops.
3. Tighten connection or replace hose



TECHNICAL SUPPORT

TECHNICAL SUPPORT

Technical support and service is available directly from your distributor or call Portacool, LLC Technical Support Hot Line at 888-266-5243 for the distributor nearest you. You may also
contact the Support Hot Line for consultation on troubleshooting and parts replacement. Please have serial number and model number of product available.

WARRANTY AND REPLACEMENT PARTS
3257%$&22/E (YDSRUDWLYH &RROHU /LPLWHG :DUUDQW\

For three (3) years from date of purchase, Portacool, LLC (hereafter “Portacool”) warrants any original component part or parts of its Portacool™ Islander™ portable evaporative

FRROHU WKH "(TXLSPHQWp WKDW DUH IRXQG XSRQ H[DPLQDWLRQ E\ IDFWRU\ DXWKRUL]HG SHUVRQQHO WR EH Gl
(TXLSPHQW DQG RU LWV FRPSRQHQW SDUWV WKDW DUH VXEPLWWHG IRU UHSODFHPHQW RU UHSDLU XQGHU WKLV Z
SDUWV GHYHORS D GHIHFW FRYHUHG E\ WKLV OLPLWHG ZDUUDQW\ ZLWKLQ WKH DSSOLFDEOH WLPH SHULRG GHVFU
EUHDFK RI DQ\ LPSOLHG RU ZULWWHQ ZDUUDQW\ UHODWLQJ WR WKH (TXLSPHQW DQG RU LWV FRPSRQHQW SDUWYV
RI OLDELOLW\ DJDLQVW 3RUWDFRRO IRU DQ\ VXFK EUHDFK VKDOO QRW H[FHHG WKH FRVW RI UHSODFHPHQW RU UH
DUH IRXQG WR KDYH EHHQ PLVXVHG DEXVHG UHSDLUHG E\ RU WDPSHUHG ZLWK E\ XQDXWKRUL]JHG RU XQTXDOLILH

5HWXUQHG OHUFKDQGLVH $XWKRUL]JDWLRQ 50% 3URFHGXUHYV

$00 3RUWDFRRO HYDSRUDWLYH FRROHUV SDUWV RU PDWHULDOV EHLQJ UHWXUQHG WR 3RUWDFRRO //& IRU ZDUU
Warranty parts can be replaced by:

1. The distributor can purchase the part with an RMA number and will only be charged for the cost of the part, not for the shipping. When the defective part is returned freight paid,

WKH GLVWULEXWRU<«V DFFRXQW ZLOO EH FUHGLWHG IRU WKH FRVW RI WKH SDUW

2. The defective part need to be returned to Portacool, LLC, labeled with the RMA number within 90 days of receipt of replacement parts.

3. The customer / distributor can call Tech Support to get an RMA number to send the defective part back to Portacool, LLC. Once the part is received by Portacool, a replacement

part will be sent at no charge.

Information needed to get an RMA number:

1. The product serial number or manufacturer date code 2. The product model number (ex. PAC2K363S) 3. The part number or description of the part to be replaced
2Q0\ PDMRU FRPSRQHQW SDUWV QHHG DQ 50% QXPEHU L H IDQV PRWRUV SXPSV DQG VRPH SOXPELQJ SDUWV )R
but the parts do not need to be returned to Portacool, LLC.

For warranty replacement parts call Portacool® Technical Support at 1-888-266-5243. FAX: 936-598-1431. Shipping Address: Portacool, LLC, 721 FM 2468, Center, Texas 75935.



FREQUENTLY ASKED QUESTIONS

Q. WHAT IS THE BEST ENVIRONMENT FOR THE
PORTACOOL ISLANDER® UNIT TO PRODUCE THE MOST
COOL AIR?

A. For optimum performance, the temperature should be

85 degrees F or higher and the relative humidity should be
below 75%. However, Portacool ISLANDER® units will reduce
the temperature in almost any environment, making it more
pleasant.

Q. WHAT IS THE DIFFERENCE BETWEEN EVAPORATIVE
COOLING AND MISTING SYSTEMS?

A. Misting units spray a shower of water into the air that

will collect on people, objects, equipment, floors, etc. The
Portacool ISLANDER® unit uses the process of evaporation to
produce cooler air, but does not discharge a mist.

Q. IS AN OUTSIDE AIR SOURCE REQUIRED FOR
EVAPORATIVE COOLING?

A. Yes. The introduction of outside air is what keeps the air
fresh and optimizes the evaporative cooling process. The
Portacool ISLANDER® is great for outdoor use, but can also
be used in open interior areas by placing the unit next to a
fior or window that’s slightly open.

Q. WHERE CAN | BUY REPLACEMENT PARTS?

A. Unit replacement parts may be purchased from any
Portacool® product distributor or directly from Portacool®
Parts/Technical Support department. You may also visit www.
Portacoolparts.com to order online.

Q. HOW OFTEN DO PADS HAVE TO BE REPLACED?

A. Depending on the quality of maintenance and frequency of
use, pads typically last up to five years. However, should you
have any questions about the life of the pads for your unit,
please call our tech support department for more detailed
information about replacing your pads.

Q. WHERE CAN | DOWNLOAD A DIGITAL VERSION OF
THIS MANUAL?

A. This manual is available for download on the Portacool
website. Go to: http://www.Portacool.com/support.html to
download.



Coble i
Flaal E Temrg
Saerlar

Groursd ho
Chasis

CAllH = T S B N L] sk
- D T B A0 e
aLE L
|
e AR
— T B
m——_
. Hafs

WA FUAF

b

Cable io
Inlerioc @ besand
CTRL-¥5-12

Variable Speed Wiring
(CTRL-V5-12)
12



13

3$&/1°




REPLACEMENT PARTS LIST

ITEM# PART # DESCRIPTION ITEM# PART # DESCRIPTION ITEM# | PART # DESCRIPTION

1 |ACCDOOR-PAT-208 WATER FILL DOOR - BACK ACCESIS PANIEL MOUNTING 17 DRAIN-PLUG-34 3/4” NPT PLUG FOR DRAIN 33 PAC-PLB-14 /4"X3/4" Gl
2 |AIRDUCT-PAT}203 AIR DUCT 4 OUTLET LOUVER MOUNTING|[SECTION 18 DUCTTOP-PAT-204 AIR DUCT TOP (2014) INTERNAL DIVERTER $ECTION 34 PADMF4019/d 4
3 |AIRFOIL-PAT-¢14 ISLANDER AIRFOIL / PAD FRAME 19 FLAP-PAT-1 PAD FLAP FOR PATIO UNIT 35 PAT-TANK-01 20 GALLQN PATIO L
4 |AIRSTACK-PA[I-204 AIRSTACK 19" PATIO UNIT (2) PER PNIT 20 HLOATSWITCH-11 LOW WATER SENSOR SWITCH 36 POWERCORD-01 1¢’ POWERC
5 |BACKPNL-PAT-207 BACK ACCESS PANEL - CONTROL MOUNTING SECTION 21 FLOAT-ACC-18 FLOAT SUPPORJT BRACKHT 37 PUMP-BRACKET-7 PUMP |
6 |BASE-PAT-61]} CASTER BASE ASSEMBLY 22 FLOAJ-CYC-03 FLOAT VALVE FOR FOR Islander UNIT| 38 PUMP-CYC-3 Islander|PUMP - Ol
7 |BLOWER-WHI-01 Islander 3000 BLOWER WHEEL 23  GRILY-PAT-210 PAD COVER GRILL (2014) PAD ACCEBS COVER 39 S-1420-25BH 1/4-20X2.5 BUT
8 |BLOWER-01 BLOWER HOUSING - Islander 3000 24 HANDLE-PAT-210 MID UNIT HANDLE 40 SENSOR-TEMP-11 10koHM TEMPERATURE SENSOR KiIf"

9 |CAPACITOR-(5 40uF CAPACITOR FOR MOTOR 25 HOBE-FTG-06 1/2" X 1/2" 90 DEG. BARB ADAPTER 41 SPIN-FTG-01 SPIN FITTING FOR
10 [CAP-BOOT-01 THERMAL INSULATOR FOR CAPACIfOR 26 HOSE-FTG-08 1/2" 4-WAY BARB ADAPTER 42 SPRAY-ACC-04 HAYJO CLAMP |
11 |CASTERS-RDIG-5 5" RIDGED POLYFIN CASTER 27 INNFRA-PAT-5120 INNER FRAME WELD 43 SPRAY-PAT-01 SPRAY BAR FOR PATIO UNIT

12 |CLAMP-01 WIRE TUBE CLAMP 28 LOUVERY-PAT-507 LOUVERS FOR PATIO UNIT (4 (2014) 44 TOP-PAT-212 ISLANDER|TOP PIEC
13 |CTRL-VS-12 90-250V 10/6 AMP ELECTRONIC TOUEH PAID CONTROL 29| MOTOR-MNT-ARM Islander UNIT TRI-ARM MOTQR MOUNT 45 TRANS-PAT-205 TRANSITI
14 |COLHAN-PAT{614 COLUMN HANDLE 30 MOTOR-MNT-BND-2 Islander QUAD-MOTOR BELI}Y BAND 46 TUBETR-PAT-5122 TUBING TRANSITI
15 |COLSUP-PAT{5121 COLOMN SUPPORT WELD 31 MOTOR-010-07 PATIO UNIT VARIBLE SPEED MOTO! 47 TUBE-01 SOFT FPLASTIC T
16 |CORD-WRAP{01 POWERCORD WRAP (2EA)(2014) 32 ORING-271-70 271 BUNA N 70 O-RING - $.25 x 9.5 4.139 48 VALVE-01 FLOW COPNTROL G/

14



PORTACOOL.

WHEN COMFORT COUNTS™

The manual is available in other languages.
To download a digital copy, please visit
www.portacool.com.

El manual esté disponible en otros idiomas.
Para descargar una copia digital, por favor

CUSTOMER SERVICE CONTACT vitie wperiacoolcor.

Le manuel est disponible en d’autres langues.
Pour télécharger une copie numérique, se il
vous plait visitez www.portacool.com.

TECHNICAL/PARTS CONTACT 8/ Y<o |"v' , tE&pPE,

ZZ2Z SRUWDFRRO FRP ft

VISIT PORTACOOL.COM

MANROOO4

Portacool, LLC « Manufacturer of Portacool™ portable evaporative coolers and KUUL® Pads evaporative media
709 Southview Circle « Center, Texas 75935 ¢« 936-598-5651 ¢ www.portacool.com ¢ www.kuulpads.com



