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Pre-Soak mode is a feature 
integrated into Portacool’s Apex 
Lineup that streamlines the process 
of preparing the media before full 
operation. Its primary function is to 
ensure that the media is adequately 
saturated with water, reducing the 
risk of water blowing off the media 
and ensuring peak performance from 
the onset of operation.

When you turn on your cooler, Pre-
Soak Mode automatically initiates, 
beginning the process of soaking the 
media. During this time, the cooler will 
optimize the pump and fan operation 
to quickly saturate the media and 
display time remaining. After the 
cooler has saturated the media, the 
cooler will operate according to the 
selected fan speed and cooling mode.

While Pre-Soak mode automatically 
activates when you turn on your cooler, 
you have the option to dismiss it if 
desired. However, it’s important to 
note that allowing Pre-Soak Mode to 
complete its cycle ensures the best 
performance from your cooler.

To skip Pre-Soak, simply attempt to 
change the fan speed or cooling mode.


